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To whom it may concern:

| had such a wonderful experience working with CPR Painting and Restoration. | expected to be on
property every day to see how things were going. Pam Lutz and Donny Morelock made my job so much
easier. They were always on property making sure things were running smooth. Pam informed me of
each step, she helped organize communication with the owners and tenants to let them know when CPR
will be at their building and which Saturday they would be on property to paint the 2" floor lanais

We had an incident with one of the lanai screens and when | informed Pam, she was on it. Towards the
end of the project a new foreman came on board and | thought things wouldn’t be the same. Well, even
with a change in staff, CPR pulled together and continued to offer great customer service, to me as the
Manager, to the owners, and kept up with their work and communicated to all involved in this project,
no one was left out of the loop.

The team that CPR put together for Stoneridge Condominium did a great job, they were easy to work
with and very professional. When | get another painting project, CPR will be the first on my list.
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